When walking along
behind my trolley |
occasionally hear a
crack from the trolley
and it will jerk/pull to
one side

I

It is likely that the fault is with one
of the clutches, these are the black
hubs just behind the main wheels

v

How can |
check?

Open the trolley up fully and turn it
upside down so that the wheels are
upwards

I

Kneel down at the
side of the trolley
square to the
wheel

v

Hold the wheel with both hands, you will find rotating it one
way will be quite easy and the wheel will turn easily.

:

You will find that rotating the wheel in the opposite
direction there will be a resistance, this resistance
comes from the clutch

L

Hold the wheel firmly in both hands

and rotate it against the resistance

(holding the wheel and rotating in a
jerky movement may help)

v

Repeat the process on the
other wheel, kneeling square
to it

v

You will find that reversing the wheel in
this way will make the crack noise repeat,
it is likely that you will only find one of the

wheels makes a noise!

v

We sell clutches as pairs, it is best to replace
both, you will find once that one is slipping the
other will start slipping soon.

Part: Clutches

If you have any queries regarding this procedure please do not hesitate to call and speak to our technical staff.

2907 Palma Drive
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