
My trolley 

wont stop 

when I 

switch it 

off?

This can be one of two 

problems, either the 

Motor Controller 

(located inside the 

battery tray) or the 

Switch.

Mount the battery 

on the trolley as 

normal (don’t plug 

it in yet)!!

Prop the trolley up (put something under the centre of the 

trolley so that the wheels are raised from the ground)

Plug the battery in and the 

wheels should start moving 

(make sure the switch is in the 

off position)

You may find it easier 

to take off the wheels 

and use one of them 

to hold the trolley off 

the ground

On the back of the battery tray (on your left 

side if you stand at the handle) you will see 

a Black Cable with a White Connector, the 

cable is clipped to the back of the tray, 

unclip the cable.

Pull the connector 

apart.

My trolley is 

still running

My trolley 

has 

stopped

The failure is the 

Motor Controller

Part:

Motor Controller

Or

Motor Controller 

Kit

The failure is the switch, this is 

quite rare and you may want to 

double check this by following the 

sheet ‘Is the switch faulty’ it 

could be as simple as a loose wire 

in the handle!
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