
‘I think my 

switch is 

faulty

We have used the same switch 

for the last 14 Years, however 

you may find the method of 

connection and wiring within the 

handle slightly different!

Mount the battery on the 

trolley and prop the trolley 

up so that the wheels are 

not touching the ground

Turn on the trolley 

so that the wheels 

are rotating

I have to pull 

the wheels back 

to start the 

trolley.

Hold the control 

knob and flex it 

left/right up and 

down, there 

should be some 

movement see if 

any of these 

cause a dip in 

power or cause 

the trolley to stop!

There is a high chance the 

motor has a dead spot and the 

switch is not at fault!! Despite 

this carry on and do the switch 

tests just in case!!

All Seems 

Fine

Keep the trolley 

running and with 

the heal of your 

hand tap the 

handle sharply to 

see if this causes 

a reduction or cut 

in power!

No 

difference it 

runs fine

The power 

cuts or 

reduces

If flexing the switch 

made the power 

level change/cut 

then the switch is 

faulty and you need 

to order a 

replacement. If 

tapping the handle 

made the power 

level change cut 

then it is likely you 

have a loose wiring 

connection in the 

handle, best to 

move on to test 2!

PART:

Switch Kit

It is unlikely your 

switch is at fault, 

however to be 

sure try test 2!

Test 1, Best to try this 

first!!
Test 2

Open the handle by removing 

the 4 black and two silver 

screws from the top of the 

handle and the small silver 

screw on the underside of the 

handle just below the green 

knob. This should release the 

top half of the handle casing 

allowing you to see the switch

Prop the trolley up 

with the battery on 

and turn the 

switch to the on 

position. You can 

lift the switch up 

with the wiring 

connected and 

make sure the 

wires all have 

good contact, 

does pressing or 

flexing the control 

knob make the 

trolley stop/start?

Bad wiring 

connection

Re-Secure the 

relevant wire in 

the screw/or push 

in terminal block 

and re-assemble 

the handle in 

reverse.Flexing the 

control 

knob makes 

a difference

You need a new 

switch.

PART:

Switch Kit

FAULTY SWITCH

IF YOU FIND NO FAULT 

DURING THESE TESTS

THEN THE PART YOU 

REQUIRE IS NOT THE 

SWITCH
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