
My trolley 

runs 

intermittently.

It is easy to 

believe that this is 

always down to 

the switch.

There are a few 

other things to 

check before 

assuming the 

switch is the fault

Unfold the trolley 

completely (don’t 

put the battery on)

Turn the trolley 

upside down so 

the wheels are up 

in the air

Stand the battery at 

the side of the battery 

tray near enough so 

you can plug it in

Plug in the battery 

and turn on the 

trolley

Trolley is 

now 

running

Nothing the 

trolley 

doesn’t run

Okay, follow the rest of 

this sheet but turn off 

the trolley and turn it 

back on again after 

each check or try the 

sheet for ‘Dead Trolley’

Start with the 

battery leads, whilst 

the trolley is running 

move the battery 

leads about to see if 

there is a 

connection fault, if 

you suspect this 

then to verify plug 

the battery into the 

charger and move 

the lead about, if the 

light(s) flicker it is 

likely your battery 

leads are at fault

Hold one of the 

main wheels and 

turn it against its 

drive,

The trolley 

jumped to 

life and 

started 

working

It is likely the motor has a dead 

spot or a brush problem. If you 

have a Hi Lite Trolley you can 

try new brushes this will 

normally solve the problem. All 

other models you will require a 

replacement motor

Look at the black tray were your 

battery normally sits, on the back of 

it there are three wires, on one side 

you will see a black lead with a white 

connector block and on the other 

side two leads a blue and a brown 

again each has a connector block 

(on some models these are 

connected Brown to Blue and Blue 

to Brown don’t worry about this)

Whilst the trolley is running 

pinch each of the connector 

blocks to see if the trolley cuts 

out or if the speed varies, it 

could just be that one of these 

is loose and there is no need 

to buy a part

No nothing 

it’s still 

dead

No still no 

fault, trolley 

still runs

Still no 

difference

At the moment your 

battery tray is upside 

down, inside it you will 

notice a Hill Billy label, 

behind this is a circuit 

board.

This is a motor 

controller, it is not 

easy to test and if 

you are too vigorous 

then you may 

damage it.

I’m not 

happy to 

risk doing 

any 

damage

Have a look through the sheets ‘Dead Trolley’ 

and ‘Is the switch faulty’, these offer different 

tests that may help you to determine the fault

Okay I’ll 

give this a 

go

Bearing in mind 

the flat side of the 

circuit board is 

against the label 

pressing the label 

with your thumbs 

can sometimes 

highlight a loose 

component on the 

board or a fault 

with the board If the speed varies when you 

press the board or there is a 

loss or break in power then 

you will require a replacement 

motor controller. PART:

Motor Controller Kit or Motor 

Controller

NOTES: If you have drilled holes in 

your frame tubing for any 

reason bear in mind that 

the wiring loom for the 

electrics runs through the 

frame and you could have 

damaged the cable, this 

also could result in the 

trolley being intermittent!

On very rare occasions a 

battery can cause the 

trolley to run intermittently, 

trying a friends battery on 

your trolley for a round 

might help to identify this 

very rare fault.
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